Dan Reeve: Hi and welcome to another applied learning podcast. I’'m your host, Dan Reeve.
This time | sit down with Yolina Denchev, and we go through how applied
learning plays such a pivotal role in the work she is doing in Economics and

trade. | hope you listen in and enjoy.
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Yolina Denchev:

Dan Reeve:

particular concept or a theory or an idea? What kind of gets you started on this
path?

| think, as | mentioned before, our area, Economics, tends to be quite
theoretical in nature. If the material is only delivered at that level, it is possible,
for example, that students might be left thinking that trade agreements or trade
policy is just something of an abstract nature, something out there that doesn't
affect them or doesn't concern them. That's why | brought in this applied
learning project in the international trade course, because | want students to
experience first-hand the importance of trade policy and trade restrictions and
trade barriers, and go through the export process in real time, and see how that
affects an actual company that is currently exporting.

That's excellent. When you're planning your class or your event, what do you
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of the provisions of the agreement is that tariffs are eliminated upon the
agreement going into force. So one day you have a tariff. The next day you don't
and | think that those experiences become unforgettable experiences for
students, and they clearly teach them how important it is to be current with the
regulatory environment for doing business.

All right. Excellent. Now from your point of view, when you're sort of thinking
about doing an activity, how do you know when you're ready to try an applied
learning activity? And maybe you don't.

Well, I don't know if anyone can say that they're fully ready to launch into an
innovated applied learning project. From my experience, | had taught this
international trade course for a while. Actually, | designed the course. | put it
through the curriculum, and | know that this course by design has always had an
applied learning component and | had tried different ones throughout the years.
| had tried case studies. | had tried classroom experiments. | had invited guest
speakers, but | became intrigued to do this international team teaching project,
and to work with a real company just as an opportunity to bring something new
to the course, something more challenging, something more ambitious. In a
way, it was pure curiosity to get into something like that. | was ready to explore,
and to experiment, and to risk, and to learn, and ultimately to bring something
new and innovative to my students.

Excellent. How did y
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done the reflection, and now we're on to the on-the-ground work of the
orientation and training and engagement.

Dan Reeve: When you're beginning, how do you prepare yourself to guide an experiential
learning activity?

Yolina Denchev: This is probably the most difficult part for me, and this is the part maybe where |
feel | could get some help. | reached out to other institutions here in B.C. that
have tried similar international team teaching projects, and | learned from their
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Sometimes students are a little bit worried about that because they tend to
think that they have only done good work on the project if they immediately
found a partner or a client. | have to explain to them that entering a foreign
market is not something that actually happens in the course of one semester,
let alone six weeks. Some of our guest speakers from Small Business BC, and the
Export Navigator program, they talk about that as well in the course of the
semester. So students realize that entering a foreign market sometimes takes a
year, a year-and-a-half to two years worth of research. So in that sense, their
evaluation cannot be tied to a successful market entry within a very short
period of time. That is not possible.

The marking rubric focuses on the quality of the students' work, and also to
encourage students to be innovative and to be creative, | have created special
incentives for showing initiative and leadership as part of the project. Students
are particularly fond of those incentives, and they have really shown an
incredible initiative in coming up with their own ideas about moving the project
forward.

Let's move on. We sort of started talking about your rubric and your
assessment. So let's move into that, and you talked a little bit. So this might be a
little bit repetitive, but not too much. How do structure your formative and
summative assessments of the students? You mentioned your rubrics, but-

Okay. So what are the deliverables of this international trade project? From the
viewpoint of each individual student, each student works on the project, the
journal, and submits their own project journal which has a reflective part. The
team as a whole, that includes both Team Canada and Team Germany, all
students, prepare one final report. This report is shared with our Canadian
partner company and with our German partner company, and we receive
feedback from those companies for the final report.

There is also final presentation during the last week of the term. Students
present together. We establish a Skype connection, and students present in
real-time, and we invite the partner companies to be present during the final
presentation so they can ask the students questions, and so that we can also
hear their feedback and evaluation of the work of the students.

Excellent. [inaudible 00:36:46] What shows you ... What have you seen in your
applied learning activity that the work you've put in here deepens students’
understanding of concept or a theory or a practice? What gets you to that
golden standard of just that deep learning that you feel the project is worth the
effort?

| read some very strong statements in the students’ reflective piece on the
project. Statements of the type that this is the most practical and hands-on
course | have ever taken. Statements to the fact that this project will be a huge
asset to my future career in business. Statements about how this project was an
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Well, I think my advice would be to not be afraid to try it. | think that it feels like
a daunting task at first. | am not new to teaching. I've been with the college for a
while. | am not new to teaching the international trade course, and even with
that experience and comfort level, if you like, walking into this international
team teaching project was quite a daunting task for me.

| discovered things | had never known before. For example, things about how
the college works, and how to figure out the logistics of delivering the project.
How to work with scheduling and with room booking and with AV and IT
support, and all of those internal departments. But even though it's a lot of
work, | would say it's worth it. | would say in the end, it's a very rewarding
experience, and probably the most rewarding part of it is to see what kind of a
difference that makes for students. For student engagement, for student
involvement, for student participation, for student retention. It is huge. The
impact is huge, and | think that this is what keeps me going. Otherwise, it is true
that it is more challenging than just taking chalk or a marker and going to the
classroom. It is more challenging, but it's definitely worth it.

Great. Thank you very much for your time. | really appreciate all your many
insights and your inspired classroom. Yeah. | look forward to talking about this
more in the future.

Thank you.
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